1. Realize the nature of intercultural communication

2. Comprehend various cultural perspectives

3. Accomplish different culture proficiency

4. Compare different cultural values 

5. Realize solutions in cross-culture communication

6. Adapt to resolve awkward situations

7. Practice foreign languages in oral communication

8. Be aware of nonverbal messages in intercultural communication

9. Use plain and simple written messages in intercultural communication

10. Enrich communication skills among diverse workplace audiences.
